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I. Ilokazarenn, xa

PAKTEPH3yOMME OTKPLITOCTh H I0CTYIHOCTE HHpOpMaNHH 00 yupeKxIeHHn

1. |Pasmemenne

NpenioxeHus 1o

B TE€YEHHE roaa | 3am. AUPEKTOpa 110

OTKPBITOCTE H

TIOJIHOTA, aKTYalbHOCTE U

uHbOpMaIHH 0 YIy4IIeHHIO ¥bP JOCTYITHOCTh DOHATHOCTH HHPOPMALMH 00
AEATETLHOCTH Ka4ecTBa paboTsl uHdopManun 06 VYPEXKIeHHH
YYpEeXIeHHs Ha 10 pe3yabTaTam 3am. aupekTopa no VUPEXICHUH
OopHIHATEHOM calite NpOBENEHHUS MEJ. 4YacTH
www.bus.gov.ru HE3aBHCHMO}
OLIEHKH Ka4ecTpa
paboT
2. |IIposenenwue NPENJIOKEHUS 10 IOCTOSHHO 3am. aupekTopa o | HH(OpManHoHHas HaJlH4YHe aKTYalbHOH |
CHCTEMaTHYECKOTO YIIY4YIIEHHIO YBP OTKPBITOCTE CBOEBPEMEHHOH HHOOPMAanHH Ha
KOHTpOJIA 3a KayecTsa paboThl YUPEKISHHUS caiiTe MEHHCTEPCTBA
oOHOBIEHHEM IO pe3yneTaTam 3am. JHpEKTOpa 1o COITHATIBHOI'O Pa3BUTHSA U

HH}OpMaHy 06

HE€3aBHUCH

[IPOBECHHS

MEJ. 4acTH

MO

CEMENHOM TOUTHKH




OpraHHu3alliy, NOPsAKE U
IpaBUIax
TIPEI0CTaBICHUS
NoJIygaTeNel colranbHbIX
yCIyT Ha OQHIHATHEHOM
calTe MUHHCTEPCTBA
COLIHAJIBHOTO Pa3BUTHS H
CEMEHHOH MOJIUTUKA
Kpacnonapckoro kpas

OLICHKM Ka4ecTBa
paboTsl

KpacsHonmapckoro kpast ¥ ApYTHX
OTKPBITBIX HCTOYHUKAX
UH(pOpMaIHH

AH(pOpPMAIMH B peecTpe
IOCTaBINUKOB COIHATIBHBIX
ycayr (rpsu.krasnodar.ru) B
COOTBETCTBHH CO CTaThe
25 QepepanbHOro 3aKOHa
ot 28 nexabps 2013 rona
Ne 442-®3 «O06 ocHOBax
COIAATIBHOIO
00CITy)KMBaHHS T'PaXkKIaH B
Poccuiickoii denepamuu»

NPOBEIEHUS
HE3aBUCHMOI1
OLCHKM KadecTBa
paboTh

MEJ. 4acCTH

3. |lloBblnenue kayecrsa 1ipesIOKEeHHs Mo IOCTOSTHHO 3am. IMPEKTOpa N0 | IOBBINIEHHUE CTENEHH | TIOJHOTA, aKTYaTbHOCTh H
COZIEPIKaHHA VIYYLICHHIO YBP. TIOJTHOTHI B MOHATHOCTh HHGOpMaNUH 00
MHpOPMAIVH, KauecTBa paboThl aKTYaJIbHOCTH V4peXJAEHNH, pa3MellaeMOH Ha
aKTyanu3alus no pesyabTaTtam 3am. aupekTopa Mo | WHGOPMAIHH O | obuIMaNBHOM caiiTe
uHGOpMAaLKH Ha cafiTe NIpOBEICHUS Me/l. 4acTH. NesTeIbHOCTH :

| yupexIeHus (armavir- HE3aBUCHMO YUPEKIEHHS, TIOPsIIKe
re.ru) | OUEHKN KayecTBa 1 YCIIOBHSX ;
PavaTE TIpeI0CTaBIERHU
| COLHMATBHBIX YCIYT
i

4. |Obecneuenne | NIPe/IOKEHHUS 11O INOCTOAHHO | 3aM. JIAPEKTOpa Io | WH(pOpMaIHOHHAS | HUTMYHE aKTyalTbHOU M
CBOEBPEMEHHOI'0 VAYYILIEHUIO YBP OTKPHITOCTB U CBOEBPEMEHHOH MH(OpMAIHK Ha
IIpeI0CTaBIECHUS KayecTBa paboTsl JIOCTYIHOCTH calite rpsu.krasnodar.ru
Ka4eCTBEHHOH No pe3ybTaTaM 3aM. IMpeKTOpa 0 | YYPEeKICHHA




3

IIpenocraBnenue
00BEKTHBHOM
HHGOPMALIMH B PETUCTPE
[oJTyyaTesed COIHaTbHbIX
YCIIYT B COOTBETCTBHH CO
cratbeii 26 PeaepanbHOro
3aKoHa oT 28 nexabps
2013 roma Ne 442-®3 «O0
OCHOBAX COILMATBHOTO
00CnyKIBaHHUA I'PaX/aH B
Poccutickoit @enepannn»

NIpeAJI0KEHUs 110
VIIYUIICHHIO
KayecTBa paboTHl
110 pe3yibTaTam
NpOBEAEHHs
HE3aBUCHMOM
OLIEHKH KayecTBa
paboTsl

IMOCTOAHHO

3am. JUpeKTOpa 110
VBP.

3am. aMpeKTopa 1o
MeJl. 4acTH

HH(POPMANHOHHAS
OTKPHITOCTB
YYPEKICHHS

1

HAJIMYHE aKTyalnbHOH H
CBOEBpEMEHHOH HHPOpMAIHH B
perucTpe noiaydarenei
COLMAIBHBIX YCIYT

Ob6Hornenue HHGOPMALIUH

{Ha cTeHaax B YUpPEXKICHHHA

B COOTBETCTBHH C
®elepaibHBIM 3aKOHOM OT
28 nexabps 2013 ropa Ne
442-03 «0O06 ocHOBax
COLIMATIBHOTO
00CITyKMBaHUS TPaKJIaH B
Poccuiickoit @eneparmmy

TpeN0oKEHHS 110
YAYYLLIEHHIO
KayecTBa paboThl
N0 pe3yabTaTaMm
NPOBEAECHMS
HE3aBHUCUMOH
OLEHKH KayecTBa
paboTel

1o Mepe
OOHOBIIEHUSA B
HOCTYH_TIeHHH
yWHbopManun

3am. AMpeKTopa no
VBP.

3am. IMpeKTopa no
MeJ. 4acTH

WH(pOpMalHOHHas
OTKPBITOCTh
YUYpexACHUA

HAIWYHE aKTYanbHOH U
CBOEBpPEMEHHOH HHpOpMaNUK Ha
CTeHJax

OcymiecTBICHHE
BHYTPEHHEro KOHTPOJIS
KayecTBa NpeJI0oCTaBJIeHHUs
COLIMANBHBIX YCIYT
00CITyKMBaHUS B
YYpErKICHHUH B
COOTBETCTBHH C
DenepanbHBIM 3aKOHOM OT
28 nexabps 2013 rona Ne
442-d3 «O06 ocHOBax
COITHATBEHOTO
00cITy’)KHBaHUS TPaKJIaH B
Poccuiickoit @enepanum»

npea10KeHUs 1o
YAYHUIEHHIO
KayecTBa paboThl
10 pe3ynbTaTaM
NPOBEIEHUS
HE3aRHCUMOH
OLIEHKH KayecTBa
paboTHI

COTJIaCHO IUIaHy
BHYTPEHHHX
IPOBEPOK
KayecTBa
IIpeOCTaBICHHS
COLMATTBHBIX

yemyr

Bce samectutenu
JUpeKTOopa,
FOPMCKOHCYJIBT,
HayaJLHUK OTAeNa
KaapoB

NOBBINICHHUE KA49E€CTBA

OKa3aHHUs YCIyT B
COOTBETCTBHH C

Tp€6OBaHH5IMH H 110

pe3yabTaTamMm
BHYTPEHHETO
KOHTPOJIA

OPHOPHUTET 3alIPOCOB
nonyqa’feneﬁ COIMAIBHBIX YCIIVT,
cOOMIOIEHHE TTOJIOKEHUH
HOPMAaTHUBHBIX JOKYMCHTOB;
JIMYHAaA OTBETCTBCHHOCTH
PYKOBOICTBA H K&XJOI'0
HCITOJIHHTEIA 3a Ka4ECTBO
IPENOCTABISIEMBIX YCIYT
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[TpoBeneHue TeXHUIECKOH
yue0bl ¢ 00CTYKHABAOIIHM
IIEpCOHAJIOM IO
ITOBLIIICHHUIO KauecTBa

NpeAJI0KEHUs 110
YAYYIIEHHIO
KayecTBa paboTkl
110 pe3ynbTaTaM

NIpeI0CTaBICHUS NpOoBeACHUs
ColMallbHbIX YCIYT HE3aBUCHMOH
OLICHKM Ka4decTBa
paboThl

1 pa3 B xBapran
COTTIaCHO NJIaHy

3am. aupekTopa IO
VBP

3aM. aMpekTopa Ino

Me. 4acTH,
npodxoM,

3aM. QupekTopa Io
IIPOTHBOIOXapHOH
npoduIaKkTUKe,
KOPUCKOHCYIBT,
CIENHATUCT no

OXpaHe TpyJa.

TOBHIINICHHE
npo¢ecCHOHAIBHOIO
YPOBHS IIEpPCOHAIA,
NOBBIICHHE KadyecTBa
IPeJOCTaBICHH
COLIMATIBHBIX YCIIyT

HaJlM4ue JOKYMEHTOB,
TOATBEPKIAIOIIUX [IPOBEICHUE
TEXHHYECKOH y4eOnl

Benenue MOHUTOpPHHTA
noJjay4arened COuaIbHbIX
yCayr

YAYYILEHHIO
KayecTBa paboThl
10 pe3yabTaTaM
NpOBeIeHHA
He3aBHCHUMOH
| OLIeHKM KayecTBa

paboTkl

NPEAIOKEHHA 110 | €KCKBApTAIBHO

3aM. AUpeKTopa no
YBE.

NOJTy4eHNe OLECHKH
KJIMEHTOB
V/IOBJIETBOPEHHOCTHIO
Ka4yecTBa OKa3aHHs
COIIMANBHBIX YCIyT

AHATHTHYECKHE CIIPABKH
(exeKBapTAIBHO) 1O
pe3yibTaTaM aHKeTHPOBaHHS:
IIOJIS MOJTy4areiel yeuyr,
KOTOPBIE BBICOKO OLIEHHBAIOT
KOMIIETEHTHOCTH PAOOTHHKOB
yUYpeXAeHN, 10715 noayJarenen
YCIYT, YAOBISTBOPEHHBIX
Ka4yecTBOM 00CITyXMBaHUA B
YUpEeXAEHHHN ] HUCIIO
000CHOBaHHBIX KaT00
nonyJareneil ycayr Ha KayecTBO
YCIIYT; IOJS MoIydarenel yeuyr,
TOTOBBIX PEKOMEH10BaTh
YUPEXAEHHE NPY3bsM,
pPOICTBEHHHMKAM, 3HAKOMBIM;
yIOBIETBOPEHHOCTEH Kau€CTBOM
MIPOBOJTUMEIX MEPOIIPHUATHH,
HMEIOIIEX I'PYIIIOBOM XapakTep




II. KomdopTHOCTE YCIIOBHH H J0CTYIIHOCTD HOJIy49eHHs COMHATBHBIX YCIYT, B TOM YHCJIe IS I'PaKIaH ¢ OTPAHHYCHHBIMH BO3MOKHOCTHMH

3J10POBbA
1. |BemonHeHHe mIaHa NpeanoKEeH s 110 10 Mepe 3aMeCTHTENb yIOBJIETBOPEHHOCTH KOM(OPTHOCTH YCIOBHH
MEpONPHSTHH IO YAYYLWIEHHK | OCYLIECTBICHHUS JHpeKTopa 1o JHI C IIPEOCTABICHMS COLMaIbHBIX
obecrnieyeHHnIo TOCTYITHOM KauecTBa paboThl (WHaHCHPOBAa- | aIMHHUCTPTUBHO- | OTpaHMYCHHEIMH YCIIYT ¥ JOCTYIIHOCTD HX
cpenbl oJis UL C IO pe3ypTaTaM HUS XO3sMCTBEHHOH BO3MOXKHOCTIMH [IOJIYYEHUS
OIrpaHMYe€HHBIMHI NpOBCACHHA pabote 3/10pPOBbS YCIOBUAMH
BO3MOKHOCTAMH 370pOBhst |  HE32BHCHMOV JOCTYIIHOCTH
| OLICHKH KauecTBa
: paboThl
2. |Yxpennenue NpeIokKEHHs Mo 110 Mepe 3aMeCTHTENb NIOBBIIIEHUE YPOBHSA YJIOBJIETBOPEHHOCThH KaYeCTBOM
MaTepHabHO- YAYYIIEHHK | OCYLIECTBIEHHUA | AMpekTopa mo YBP, | ynosieTBopeHHOCTH OKa3aHMs yCIyT
TEeXBUYECKOM 0a3sl | xauecTsa paboThl | duHAHCHPOBA- 3aMeCTHUTENhb YCJIOBHSIMH
YUpEKIACHUA Q peayAbTaTaM. | HHA JUPEKTOpa 110 ' IpEea0CTaBIEHHUS
pERepieniy | METHIMHCKOM | CONMATBHBIX YCIYT
| He3aBMCHMOW YacTH, 3aM.
| OLIEHKHM Ka4yecTea MpeKTOpa To
paboTh! NPOTHBONOXAPHOH
i NpOQHIaKTHKE

111.

Jo0poxeaaTeIbHOCTD, BESKIHBOCTH H KOMIIETEHTHOCTH

pa00THHKOB Y4pexKIeHHs

[Tony4yeHue cOTPYOHUKAMH 1‘
6a3oBoro o0pasoBanus, |
IPOX03K/1I€HHE KYPCOB
HOBBILICHUS
KBaTH(UKAIUH, YIacTHE B
pa3IMYHbBIX 00yJaromux
ceMHHapax

NPEeN0KEHUs 1o
VIAYUILIEHHIO

Ka4ecTBa paboTHl |

o pe3yanaTaM
NpOBeACHHS
HE3aBUCHUMOH
OLIEHKH KayecTRa
paboThl

B TE€YEHHE rojia

HayalbHHUK OTIena
KaapoB

NOBBILICHHE
npodeccCHOoHaNN3MA,
KBaTH(UKAIIHH,
KOMITETEeHTHOCTH
nepcoHana

J0OPOKENATEIBHOCTD,
BE)XKJTMBOCTH, KOMIIETEHTHOCTh
PabOTHHKOB VUPEIKICHHUS




IV. Iloka3zaTejn, XapaKkTepu3ylomue yA0BJIeTBOPEHHOCTh Ka4€CTBOM OKa3aHHA YCIIyr
1. |IIposenenue NMPEeJJIOKEHH 110 | €3KEKBaPTAIBHO 3aMeCTHUTElb MNOTY4YCHHE OLCHKHA KOM(OPTHOCTE YCIOBHH
AHKETHPOBAaHUA C YIY4IIEHUIO nupextopa no YBP, | nomydarenen [PEIOCTaBICHNUS COLUAIBHBIX
IIoJIy4aTeIaMHu KayecTBa paboThl IICHXO0JIOT COLHAIBHBIX YCIYT YCIYIr H JOCTYIIHOCTB HX
COLMANTBHLIX YCIIYT O 0 pe3yJIbTaTaM YIOBJIETBOPEHHOCTBIO | MOIYYEHHs
padoTe y4pexacHHS H TpOBEACHNUA KauecTBa OKa3aHHUs
MOPSAKE TIPEIOCTABICHHS HE3aBUCHMOH COLMANBHEIX YCIYT
COIHATBHBIX YCIYT OLEHKH KadecTsa
paboThI
2. |IlpoBenenne aHanH3a NpejloKeHHs N0 | TOCTOSHHO 3aMeCTHTeNb | IOBBIILICHHE Ka4ecTBa | BCECTOPOHHMI OXBaT
xKanob nosayyarenei yIYYIIEHHIO nupekTopa no YBP, | npepocraBiseMBIxX KJIMEHTCKOH 0asbl, BHICOKas
COIHaNbHBIX VCIYT Ha KayecTsa padoThl 3aMECTHTEIb YCIYT, BBHISBIEHHE OLCHKA JeATCIbHOCTH
Ka4ecTBO YCIVT, 110 pE3yRbTaTaM JHUPEKTOpA 1O ! NpHYHH YYpeKACHHUA OT NolydaTeien
TIPeAOCTaBACHHBIX NPpOBEACHHA MEIUIIHHCKON HEYZIOBIACTBOPEHHOCTH | COIMAIBHbIX YCIIYT
VUpeKIEHHAEM HEe3aBUCUMOH YaCcTH, IICHXOJOr | KJIHEHTOB IIPU
OLICHKH KayecTBa MOy YeHUH
paboTs! | COLHATBHEIX YCIYT;
y4eT NpeAJIoKEHHI
| noJryyarenen
: COLMANBHBIX YCIYT B
' NeSITeNbHOCTH
YUpEKIEHHA
3. [|IlpoBenecHue NPEeA0KEHHs 10 | €KEKBAPTAIBHO 3aMEeCTUTEND yIOBIE€TBOPEHHOCTH YIOBIETBOPEHHOCTH KAY€CTBOM
aHKETHPOBAHUSA O yIy4IIeHUIO nupekropa o YBP, | kagecTBOM OKa3aHHs yCiIyr
OPOBOJIMMBIX KayecTBa paboTh! IICHXO0JIOTH MEPONIPUATHH,
MEPOIIPUATUSIX IO pe3yJIbTaTaM HMEIOIIMX IPyNIOBOH
TPYIIIOBOIO Xapakrepa [IPOBEACHNA Xapaxrtep
(0310pOBUTENBHEIX, HE3aBHCHMOH
ZOCYTOBBIX H IIp.) OLIEHKH Kgqecma
pa

3aMecTHTeNb JUPEeKTOpa C
II0 MEIUITUHCKOHN 4acTH % O.IL. byzneesa




