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XAPAKTEPUCTUKA OPT AHMU3AIINA

Hannune JquneH3npyemMerx B COOTBCTCTBHH € 3aKOHONATELCTEOM
P® BuioB gessTrensHOCTH B OPraHu3aANUH (IePEeYHCIUTD):

Jlunensus Ha ocymecTBieHne (bapmarieBTHYECKOI IeITeTbHOCTH

.HI/ILIGH3I/I$I Ha OCYINECTBIIEHUE O6pa30BaTeHbHOﬁ ACATCIIBHOCTH
HI/IHGHB’I/I}I Ha MEAULHUHCKYIO IESITEILHOCTD

HHHCH3I/I$I Ha IIEPEBO3KH aBTO6ycaMI/I JUIs1 COOCTBEHHBIX HYXO

2.HET

Hanmane B OpraHu3anuu Hpeanucanuit OpraHoB,
OCYIIECTBISIIOIUX  TOCYAAPCTBEHHBI  KOHTPOJb B chepe
COLMAILHOTO 00CIyKUBAHHS (MePeIHCTUTD):

AKT IJIaHOBOH BBIC3JHON MPOBEPKH Pocmotpebuamzopa ot 22.03.2023
Nel8

2. HET

1.1.1. Hanuane unpopmManum o resrebHOCTH OPraHM3aluyu COIHAIBLHOIO 00CIyKHBAHHS,
pasMemennoi na unpopmaunonnsix CTEHIAX, PaCIO0/I0KEeHHBIX B MOMELeHIH

OpraHm3anuu

Iepeuens undopmauuu

Hudopmauus
npeacTaBJjena

HUudopmauus HE
NpeacTaBJIeHa

1. O nmare rocynapcrsenHol perncrpauum OpraHu3alul  COLHAIBHOrO
00cIyKUBAHUA C YKA3AHHEM YHCITA, MECSLA U roja perucrpauuu

1

2. 06 ydypenuree (yupenurensax) OpraHusalyu COLUAJILHOTO
00CITy)KHBaHHS C yKa3aHHEM HaMMCHOBAHMs, MECTa €T0 (MX) HaXOXKIEeHHSI,




-

3

Hepeuens undopmauun

O mecte Haxoxmenus OPraHM3alMl COLUATBLHOrO obcnykuBanus, ee
ummanax (nmpu nx HaJIMYUH) C YKa3aHHEM aiipeca U CXeMBI Ipoe3aa

4.

O pesxume, rpaduke paGoThI ¢ ykazaHueM nHell 1 yacos TIpHEMa, repepniBa
Ha o0ex

Hndopmauns
npeacraBJjeHa

Hudopmauns HE
npeacTaBJ/ieHay

5.

6.

8.

O koHTakTHBIX Tenmedonax ¢ YKa3aHUeM KOJla HACENECHHOrO MyHKTa, B
KOTOPOM pacnosnioykeHa OpraHM3aLus commanbHOro obcykuBaHus, U 06
aJIpeCcax JIEKTPOHHOM MOYTHI

O pykoBoaurene, ero 3aMECTHTENAX, PYKOBOIUTENAX DHUIHATOB (mpu mx
HAJIMYUY Yy TIOCTABIMKA COLMAIBHBIX YCIIYT) C yKa3saHHeM KOHTAKTHBIX
TeJIC(POHOB U aapecoB SJICKTPOHHOM MOYTHI

O MaTePHUANTBHO-TEXHUYESCKOM obecnieyeHun NPENAOCTABIEHUS
COLMAIIBHBIX  yCIIyr (Hamuuuu 000pyOBaHHBIX  TOMeleHH i JUTS
TMPEAOCTABIICHHS COLMAIBHBIX YCIYT, B TOM YHCIIe Oubnnorek, 06BeKTOR
ClOpTa, CpeicTs oby4yeHus W BocruTaHus, YCIIOBHAX TIMTaHUS W
obecrieueHus  oxpaHbl 30pPOBbA  MONy4YaTeneldl COLMANbHBIX yCIIyT,
AOCTYN® K MH(MOPMALHOHHBIM  CHCTeMaMm B chepe coumansHOro
o0CITy>KMBaHUS U ceTH «HMuTepreTy)

9.

O dopme coumansoro o0CIy)XuBaHus, B KOTOpO#  opranuzarnms
TIPENIOCTABNIACT COLMABHBIE YCITYTH (crauroHapHo#, TI0JTyCTallHOHAPHOH,
Ha gomy)

10.0  Bumax coumanbHbIX YCJIYT,  NpEeNOCTABIAEMBIX  OpraHM3alMel

COLHMANILHOTO  00CITY>KMBaHHS (coumnanbHO-GhITOBBIE, COLMANIBHO-
MEIULIMHCKHE, COLMANBbHO-TICHXONOrMYECKHeE, COLHAIBHO-
TICAroruIecKue, CoUMaIbHO-TPYIOBEIE, COLMANbHO-IIPABOBEIE, YCIYTH B
UCTIAX  MOBBILICHUS KOMMYHHKATHBHOTO —[OTEHIHANA nogyyvaresneif
COUMATBHLIX YCJIYT, CPOYHBIE COLUATBHBIE YCIIYTH)

11.

O nopsinke M ycrmosuax TIPEAIOCTABIICHHA COLMANIBHEIX YCIYT 10 BHAAM
COLMATBHBIX YCIIYT U (hopMaM COMMaTbHOro 00CITY>KMBaHHS, B TOM uHCIie
O TEPEHHe COUMATBHBIX YCIYT, MpeaOCTaBISIeMbIX opranuzauueii; o
TIOPAAKE 1 yCIIOBUSX MPENOCTABAEHHUS COLUATDHELX yciyr 6ecriaTHO 1 3a
UIaTy TO  BHIAM  COUMANBHBIX YCIyr u dbopmam  conmanbHoro
00CITy)KHBaHUS; 0 Tapudax Ha coLUaNbHBIE YCIIYTH 10 BUIAM COLMAITBHBIX
YCIYr 4 QopMaM coLHMaIBHOro 00CITyKHBaHUS; pasMepe rmiatel 3a
TIPEAOCTABIICHNE COLMABHBIX YCITyT, A TAKXKE O BOIMOYKHOCTH IOy YeHus
COLMATBHBIX YCAYT 6eCIiaTHO

12.0  uncnennocru NoNyyaTened  COUManbHBIX  ycmyr mo bopmam

COLMATIBHOTO  OGCITYXKMBAHHA M BHIAM COLMAIIBHDIX YCIYyr 3a cuer
OIOIKETHBIX  aCCHTHOBAHH OrOKETOB  cyGBeKToB Poccuiickoit
Denepauuu, YHUCIEHHOCTH Nonyyaresned CoLnuaTbHbIX yenyr no dopmam
COLMATBEHOrO  OGCTY>KHBAHHA M BHAAM COLMAIILHBIX YCIYT 3a miarty,
JaCTHYHYIO TJIaTy B COOTBETCTBUU C JIOTOBOPaMH O MPEAOCTABICHUH
COLUHMATBHBIX  yCIyr 3a CHET CpPenCTB busnuecknx mmy u (unm)
FOPUINYECKHX JIUL]

13.0 KOJIH4YEeCTBE CBOGOL{HBIX MECT IJid npuema noJryyarenei COHUAJIbHBIX

YCIIYT 1o opMam coLmanbHOro obcmyxuBanus, ¢uHanCcHpyeMBIX 32 cyer
OIOPKETHBIX  aCCHTHOBAHMIA OrOIKeTOB  cyGbekToB Poccuiickoii
Denepauuu, U KOIMHYECTBE CBOBOIHBIX MecT M1 pueMa noJstyuaresieit
COLHANIBHBIX YCIYT MO (HopMaM COLUANBHOIO obciyxuBaHus 3a TaTy,
YaCTHYHYIO IJIATY B COOTBETCTBHH C AOrOBOpaMM O TIPENOCTABIECHUU
COLMATIBHBIX  yCIIYT 32 CYET CpencTs busnyeckux smn u (nm)
FOPUIMYECKHX JTHL]

14.06 o6beme npenocrarisemurx COLHAIIBHBIX YCIIYT 3a CYET OFOIKETHBIX

4CCHUrHOBaHMi OI0/KETOB CybhekToB Poccuiickoi @enepawyu U 3a m1ary,
TaCTHYHYIO TUIATY B COOTBETCTBUM C JIOrOBOpaMH O MpPeNOCTABIEHHU
COUMAIILHBIX  yCIYT 3@ CYET CpeicTs bmsnyeckux nuun u (nm)

OPHINYECKUX JIHL]




Iepeuens HH}popmMauuu

15.0 wanwumu nunemsuii na OCYIICCTBICHHE NEATENbHOCTH, ToJyIeXKaIeH
JMLICH3UPOBAHMIO B COOTBETCTBHM C 3aKOHOJATeNILCTBOM Poccuiickoii
Denepatun (¢ nputoKeHHEM NICKTPOHHOTO 06pasa J0KyMeHTOR) (mpu

YCJIYT, NpaBUIlaX BHYTPEHHETO TPYIOBOro pacnopsiaka, KOJIEKTHBHOM
JOrOBOpE (C MpUnoxkeHue SJIEKTPOHHOI0 06paza JOKYMEHTOB)

18.0 nanmunm npegnucanui OpraHoB, OCYLIECTBIISIOIIHX rOCYAapCTBEHHBIH
KOHTPOJE B cdepe coumanbHOro OOCIY)MBAHMSA, U OTYeTOB of

Hudopmanus
npeacTaBiena
HAJIMIUH COOTBETCTBYIOLIMX BHUJIOB NeSATEJbHOCTH ) *
— = ¢ 1Y VOOTBCTCTE 2cromamen e —————— |
17.0 IIpaBUNax BHYTPEHHEro pacnopsaka mis nonyuyareneii COLMAJIbHBIX

VICTIONTHCHNHM yKA3aHHBIX NpeTHCaHHif (IpY HasMyum)*
19. Mudopmarms o TIPOBEAICHUHN HE3aBHCHMOM OLIEHKH Ka4ecTra (B T.u. cpoku
TIPOBCAICHUA  HE3aBHCHMOH  OLleHKH KauecTBa,  KONMYECTBEHHbIE
PE3YJILTaThl OLIEHKH, IJIaHb] [10 YCTPAHEHUIO BBISBICHHbIX HeJI0CTaTKOB)
Beero 19

Undopmanus HE
NpeacTaBJieHay




1.1.2. Hanmune umadopManun o JeATEIbHOCTH OPraHA3alAH CONMMATBLHOIO 00C/IyKHBAHMS,
pa3sMenIeHHOoil Ha 0(pUIHAILHOM caliTe OPraHH3AMUM COLHAILHOI0 00 CJIyKHBAHHS

Ilepeyens nudopmanuu

HNudpopmanus
npejacTaBlieHa

HNudopmanus
HE
NpeaCcTABJIeHA

1. O mare rocynapcTBEHHOH pPErHCTpalliy OPraHW3aLMU COLMATBLHOTO
O6CJ'[y}KI/IBaHI/Iﬂ C YKa3aHHMEM 4HCJIa, MeCsla U rojga perucrpaunu

1

2. O6 yupemurene (y4peOuTesnsx) OpPraHM3aLUKM  COLMATBHOTO
00CIy>KMBaHHA C yKa3aHHeM HAWMEHOBAHUs, MeCTa ero (UX) HaXOXKICHHS,
KOHTaKTHBIX TeJIe()OHOB U aJPECOB 3JICKTPOHHOM MOYTHI

3. O mecTe HaXOXKIEHUS OPraHU3ALMH COLMATBLHOrO 00CTYKUBAHHUS, €€
$unuanax (mpy MX HATHYMH) C YKa3aHHEM a[peca U CXeMBI Poe3sia

4. O pexume, rpaduke paboThl ¢ ykasaHWEM IHEHW W YacoB TpHeMa,
nepepeia Ha oben

5. O KOHTaKTHBIX Tene(dOHax ¢ YKa3aHHEM KOJa HACEIIEHHOrO MyHKTa, B
KOTOPOM pacrojIoXKeHa OpraHM3alisl COLMAJIBHOTO OOCIY)KMBaHHS, U 00
azipecax IMEKTPOHHOHN MOYTHI

6. O pyKOBOOHMTEJE, Er0 3aMECTUTENIAX, PYKOBOAUTEISIX QHIHANOB (TIpH
UX HAJIMYMU Y MOCTABUIMKA COLIUAIBHBIX YCJIYT) C yKa3aHHEM KOHTAKTHBIX
TesieOHOB M alPeCcOB JIICKTPOHHOM MOYTHI

7. O crpykType M OpraHax YIpaB/ICHHs OpraHW3alUMd COLMAIbHOTO
oOCImyKHBaHKA C YKa3aHHEM HAWMEHOBAHHU CTPYKTYPHBIX MOApa3ieeHUit
(opraHoB ynpapieHus), (GamMuiIMd, HMEH, OTYECTB M JOJLKHOCTEH
PYKOBOAMTENEH  CTPYKTYPHBIX MOApa3NeNieHHnid, MecTa HaxOXKIEHUS
CTPYKTYPHBIX MMOJAPa3Ie/IeH!H, anpecoB O(QULHATIBHBIX CATOB CTPYKTYPHBIX
noapasaesieHui (Mpy HaJIMYKMK), aipecoB 3MEeKTPOHHOM MOYTHI CTPYKTYPHBIX
nojapasjaeseHuid  (Opyd  HaIM4YMM); O TMOJNIOXKEHHUSIX O CTPYKTYPHBIX
MOJpAa3/Ie/ICHUsIX OpraHM3aluMM COLMANbHOrO oOChykMBaHus (TIpd  MX
HaJIMYMH); O MEPCOHAILHOM COCTaBe PabOTHUKOB OPraHU3aliK COLMATBHOTO
oOCTy)KMBaHHs C yKa3aHMeM C WX COIVIACHS YypOBHA 0Opa3oBaHus,
KBaNM(pUKALMKY U OIBITA PabOTHI, O MOMEYHTENBCKOM COBETE OPraHMU3ALUH
COLIMAIBHOTO 00CITY)KUBAHUS

8. O MaTepHalbHO-TEXHUYECKOM  OOECHEYeHHH NPEeNOCTaBIEHHs
COLMAJIBHLIX  yCayr  (HaJuuuM  OOOpYMOBAaHHBIX  MMOMEIIEHMH IS
MPENOCTABIEH) COLMANIBHBIX YCIYTr, B TOM 4HCle OMONMUOTEK, OOLEKTOB
CIIOPTa, CPEACTB O0YUESHHUS M BOCITUTAHMUS, YCIOBUAX [TUTAHUS U 00eCIIEYeH s
OXpaHbl  3J0POBbA  MOJyYaTeJed COLMANbHBIX YCIyr, JOCTyNe K

MH(POPMALMOHHBIM CHUCTEMaM B cepe COLMANBHOrO 00CTY)KUBAHHUS U CETH
«HHTepHeT)

9. O dopme couuansHOro OGCIY>KHBAaHHS, B KOTOPOM OpraHu3amys
NPEIOCTABIIAET COUMANBHBIE YCTYTrH (CTALMOHAPHOM, MOTYCTAIIMOHAPHOM, Ha
JOMY)

10. O Bupax colMajbHBIX YCIIYr, MPEIOCTAB/ISIEMbIX OpraHu3aluel
COLMATIBHOTO o6cITy KMBaHUS (counanabHO-OBITOBHIE, COLIMANIbHO-
MEIUIHMHCKHE, COLHAIBHO-TICUXOJOTHYECKHEe, CONUAIbHO-TIEAarornyecKue,
COLMANIbHO-TPYI0BbIE, COLUAIBHO-TIPABOBBIC, YCIYTH B IEJIAX MOBBILICHUS
KOMMYHHKATHBHOI'O IOTEHIMAJIa TI0JIy4YaTeell COLMaNbHBIX YCITYT, CPOYHBIE
COLIMAJIBHBIE YCITYTH)

11. O nopsaxe 1 yCIOBHUSIX MPeIOCTABIEHUS COUATBHBIX YCITYT MO BUAAM
COLMAJIbHBIX YCIYT U (HOpMaM COLMATBEHOrO O0CTYKUBaHHUS, B TOM YHCIIE O
TepeyHe COLMABHEIX YCITYT, IPeJOCTABIIAEMbIX OPraHU3alueil; o MopsiKe 1
YCTIOBUSIX TNPENOCTABICHUsI COLMAIBHBIX YCIyr GeCIUIaTHO M 3a IIATy IO
BHJAM COLHAIBHBIX YCIYr W (OpMaMm COUMAIBbHOrO OOCHYKMBAHHUSI, O
Tapu(ax Ha COLMANbHbIE YCIYTH MO BHIAM COLUMANBHBIX YCIYT M (hopMam
COLMANIbHOrO  OOCITY)KMBAHMs, pa3Mepe IUIaThl 3a  TNPeNOCTaBIEeHHE
COLMANBHBIX YCIIYT, & TAKXKE O BO3MOKHOCTH MOJYyYEHUS COUMATBHBIX YCITYT
fecratHo




Hudopmauus

HUndopmanus
Tlepeuens undopmaunn bopmau HE
npeacraBJjeHa
npeacraBJieHa»
12. O umcneHHocTH mosyuyaTenell cCoUMATBHBIX yeayr mno  ¢opmam 1

COLMANbHOrO OOCIYXKMBAHMS M BHAAM COLMAIBHBIX YCIyr 3a  cuer
OIOIUKETHBIX aCCHIHOBaHMH GHOKETOB CyGBheKTOB PoccHiickoii Denepanuy,
HHCJICHHOCTH TIOJTyYaTeiell COUMabHEIX YCIyr 10 (OpMaM COLMAILHOrO
00CIyKMBaHUA ¥ BUJAM COLMANBHBIX YCIIYT 32 IJIaTy, YaCTUYHYIO IUIATy B
COOTBETCTBUM C JOTOBOPAMH O MPEJOCTABIEHUH COLMAIBHBIX YCIYT 3a CYeT
CPEICTB PUBMUECKHX JIULL U (MITH) FOPUIMUECKHUX JTHLL

13. O xomudecTBe CBOGOAHBIX MeCT s mNpHeMa  moJyvaTenei 1
COLMANBHBIX  yCIyr  mo  ¢opMaM  COUHATBHOrO  0OCTyKHUBaHMS,
(prHAHCHPYEMBIX 3a CUeT GHOJPKETHBIX ACCHTHOBAHUH GIOKETOB CyOBeKTOB
Poccuiickoii ®Denepauuu, ¥ KomMuecTBe CBOGOMHBIX MECT JUIS npueMa
MoItyyatesiel CoHAIbHBIX YCIIyT M0 HOpMaM COLMANBHOro 06CTyKHBAHNS 32
TUTaTy, YaCTUYHYIO MJIATy B COOTBETCTBUM C JOTOBOPAMHM O MPENIOCTABICHHU
COLMANBHBIX YCIIYT 3a CUET CPEACTB (PU3MUIECKHX JIML U (HITH) IOPHANYECKHX
JIHLL

14. O6 obbeMe MNpeNOCTABASEMBIX COLMATBHBIX YCIYr 3a cuer 1
OHO/LKETHBIX ACCHTHOBAHMH GIOJKETOB CyGhekToB PoccHiCKO ODenepanyu 1
3a niaty, YacTUYHYIO TIUIATy B COOTBETCTBHM C JOrOBOPaMH O
TIPE/IOCTAB/IEHUH COLMANIBHBIX YCIYT 3a CUET CPeAcTB (DM3UYECKHX JIHI[ U
(MM) IOPUANYECKHMX JTHLY

15. O  wHanuuum JMOeH3WH  Ha  OCYIIECTBIICHHE JEeATENIbHOCTH, 1
NOANeKAIIEH JIMIEH3UPOBAHUIO B COOTBETCTBMH C 3aKOHOJATENbCTBOM
Poccuiickoit  @Denepanmu (¢ NpUIOKEHWEM  3TEKTPOHHOIO oOpaza
JIOKYMEHTOB) (IIPH HAJIMYMH COOTBETCTBYIOLMX BH/IOB AESTENLHOCTH)*

16. O  ¢unancoBo-xo3s#icTBEHHON nesaTenbHOCTH  (C IPUIIOKEHHEM 1
3JIEKTPOHHOr0 06pasa nyaHa GUHAHCOBO-XO3sHCTBEHHOM NesTeNbHOCTH)
17. O npaBunax BHyTpEHHEro pacropsaka ais HONyqaTelell CcoluantbHbIX 1

yCiyr, TpaBuiaX BHYTPEHHErO TPYAOBOIO pACHOPSAKA, KOJIEKTHBHOM
JIOTOBOPE (C MPHUIIOKEHHE HTEKTPOHHOr0 06pasa J0KYMEHTOB)

18. O HanMuMM  NpennmMCaHWH  OPraHoB,  OCYIIECTBIISIOLINX 1
TOCYApPCTBEHHBIH KOHTPONIL B cepe COLMANBHOrO OOCHYKHBAHHS, W
OT4eTOB 00 UCTIONHEHHMH YKA3aHHBIX MIPEUCAHUH (IPH HaIHdHH)*

19. Mndopmarms o npoBeleHMH HE3aBUCHMOM OLIEHKH KAuecTBa (B T.u. 1
CPOKH MPOBEJCHHS HE3aBUCHMOH OIIGHKH KayecTBa, KOJHYCCTBEHHBIE
PE3YJIbTAThI OUCHKH, MIIAHBI IO YCTPAHEHHMIO BBISBJICHHBIX HEJOCTATKOB)

Bcero 19

1.1.3. Hanuume QYHKINMOHUPYIOIHX JUCTAHIMOHHBIX CII0COGOB B3aHMOJEHCTBUA ¢
noryqgaTe siMi  yCJIyr, HHpopManMs 0 KOTOPLIX pa3MemeHa Ha O(HIHAJIBLHOM caiiTe

OPraHU3ANHH COIUATIBHOr0 00CayKUBAHUS

Kanaiel 06paTHO cBA3M 1151 B3aUMOIEHCTBHS ¢ 0Ty YaTe MU YCJIYT: HAJIHYHe
1 Tenedon 1
2 JIIEKTPOHHASI TTOYTa 1
BIIEKTPOHHbIE CEPBUCH! ((popMa A IOAYH ANEKTPOHHOTO 0OPAIICHHS 1
3 | (KanoObL, IPeIoKEHNS), HOTyIeHre KOHCYIIBTAINU [0 OKA3hIBAEMBIM
yCIIyram | mp.)
4 paszen «Hacrto 3a1aBaeMble BOIIPOCHD» 1
HaIIMe TEXHUYECKOH BOBMOXKHOCTH BBIPAKEHHS IOy YaTENEM YCIYT 1
5 | MHEHHS O KauecTBe yCIOBUH OKa3aHHs YCIyT OpraHu3annei (Hammgue
AHKETBI IS OIIPOCa Tpask/laH MIIM TUIIEPCCHUIKU Ha Hee)
6 VHBIC JIMCTAHIHOHHBIE CIIOCOOBI B3aUMO/IEHCTBHS (YKa3aTh Kakue): 1
Bcero 6
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